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BREWTREE, INC.

6093 Garden Towne Way

Orangevale, CA 95662

For 24 hour customer service, email us at customerservice@brewtree.com
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WARNING

FAILURE TO FOLLOW THESE INSTRUCTIONS

AND WARNINGS COULD RESULT IN

PROPERTY DAMAGE, PERSONAL INJURY OR DEATH.

FOR YOUR SAFETY

If you smell gas:

1. Shut off gas to the appliance.

2. Extinguish any open flame.

3. If odor continues, immediately call your gas supplier or your fire

department.

IMPORTANT SAFETY INFORMATION

1. Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other appliance.

2. Do not cook with oil/grease, do not exceed 350F (177 C). Do not store or use cooking oil in the vicinity of this or any other

appliance.

3. Remember: An LP cylinder not connected for use shall not be stored in the vicinity of this or any other appliance.

WARNING

FAILURE TO FOLLOW THESE INSTRUCTIONS

AND WARNINGS COULD RESULT IN PROPERTY

DAMAGE, PERSONAL INJURY OR DEATH.


1) Use the products only outdoors on a level surface, and only on a noncombustible surface such as brick, concrete, or dirt. NOT SUITABLE are surfaces such as wood, asphalt or plastic which may burn, blister, or melt. NOT SUITABLE for uneven surfaces which may cause the BREWTREE® KETTLE to become out of balance and lead to tipping over of the unit. Do not use under any overhang or roof and keep a minimum of 10 feet of clearance on all sides of the BREWTREE®.

DO NOT LEAVE UNATTENDED WHILE BREWTREE KETTLE

IS IN USE OR IS STILL HOT (ABOVE 100°F).

DO NOT ALLOW CHILDREN WITH 100 FEET OF BREWTREE KETTLE WHILE IN USE OR STILL HOT (ABOVE 100°F).

2) Leak test gas connections before use. (See Use and Care Section for complete Leak Test Instructions.)

3) Do not cook with oils ever. Cooking with oil is not similar to any other cooking method. Cooking oil is very combustible at high temperatures and special precautions must  be taken to avoid a dangerous grease fire.

Never leave BREWTREE® KETTLE unattended. If a fire occurs, use a Type

B.C. dry chemical fire extinguisher to extinguish the flames.

Turn off the gas at the supply cylinder. Do not use water to

attempt to extinguish a grease fire.

If the fire cannot be extinguished, call your Fire Department.

4) Wear shoes while cooking and keep hair and clothing from coming into contact with the BREWTREE® KETTLE while in use, or still hot. Always wear cooking mitts when handling the BREWTREE®, KETTLE cooking utensils and accessories, including ball valve levers, burner parts, kettle parts, glass parts, and any other parts of the BREWTREE® KETTLE.

5) Never move the BREWTREE® KETTLE while in use or still hot (above 100캟).

6) BREWTREE® KETTLE products are not designed for use as space heaters, and must never be used indoors for heating or cooking.

7) Follow lighting procedure in Use and Care section, using a match or gas appliance butane lighter.


WARNING

READ AND UNDERSTAND BEFORE USING THIS PRODUCT


8) BREWTREE® KETTLE products are designed for use with propane gas, with the regulator supplied with the product, and must never be used with

natural gas. Accessories not recommended by BREWTREE®, Inc., must not be used with BREWTREE® appliances.

9) See Use and Care section for LP Gas Cylinder information.

10) Consumption of alcohol and drugs will impair the consumer's ability to safely assemble and use these products, and must be avoided when the BREWTREE KETTLE is in use and when the BREWTREE® KETTLE is still hot (above 100 F).

11) An outdoor BREWTREE® KETTLE is to be used by adults only. Keep children and pets away from the appliance at all times.

12) In the event of rain, while brewing, extinguish flames immediately. Shut appliance burners and gas supply OFF. Do not attempt to move appliance or cooking vessel.

13) Use BREWTREE® KETTLE only in accordance with state and local

ordinances.

14) See the Use and Care section for Placement Instructions.

WARNING

FAILURE TO COMPLY WITH THESE WARNINGS AND

INSTRUCTIONS CAN RESULT IN PROPERTY DAMAGE,

PERSONAL INJURY AND DEATH.

READ AND UNDERSTAND ALL INSTRUCTIONS BEFORE USING YOUR BREWTREE® KETTLE PRODUCT
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BREWTREE,INC.

LIMITED ONE-YEAR WARRANTY

WHAT THIS WARRANTY COVERS

This warranty covers all components of this outdoor brewing kettle to be free from defects in materials and workmanship, with the exceptions stated below.

HOW LONG COVERAGE LASTS

This warranty runs for one year from the date of purchase.

WHAT IS NOT COVERED

This warranty does not cover the following:

Incidental and Consequential Damages. This warranty does not cover incidental and consequential damages arising in any way out of the use of this outdoor brewing kettle. The liability of BREWTREE®, Inc. is, in any event, limited to the amount of the original purchase price of this outdoor brewing kettle, and remains in force only as long as the product remains in its original, as-built configuration. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

Neglectful Operation. This warranty does not cover any loss or damage arising in any way due to the negligent operation of this outdoor brewing kettle.

Altered, Repaired or Misused Equipment. This warranty does not cover any loss or

damage arising in any way out of the use of this outdoor brewing kettle when it has been altered, repaired by persons other than BREWTREE, Inc., or when it has been abused or misused, or when it has been used other than in accordance with the manufacturer's operating instructions, including, without limitation, any damage to the consumer's pots because they were placed on a lit burners

while the pot is empty.

Other Assumed Responsibilities. Unless otherwise provided by law, this warranty does not cover any responsibility or liability arising in any way out of the use of this product where that responsibility or liability was purportedly assumed by any other person or agent.

Paint, Discoloration and Rust. This warranty does not cover the paint on the outdoor

Brewing kettle, as in a normal use of the brewing kettle, the paint will be burned off. Nor does this warranty cover discoloration or rust as these occurrences are part of the brewing kettle normal wear and tear. If any of the stainless kettles should show signs of rust, contact customerservice@brewtree.com , they may be able to provide information helpful in restoring your kettles to original condition.

WHAT BREWTREE, INC. WILL DO

BREWTREE, Inc. will repair or replace any outdoor brewing kettle that proves to be defective in materials or workmanship. In the event repair is not possible or economically feasible, BREWTREE, Inc. will replace your outdoor brewing kettle with an identical or substantially equivalent brewing kettle. BREWTREE

Inc. will perform this service at no charge to you, except for the actual cost of shipping and handling the brewing kettle or replacement parts.

HOW TO GET SERVICE

In the event you have a problem or malfunction with your brewing kettle, simply email BREWTREE, Inc. at customerservice@brewtree.com or leave a voice message at (916)988-3782

HOW STATE LAW APPLIES

This warranty gives you specific rights, and you may have other rights, which vary from state to state.

OWNER’S REGISTRATION

Dear Customer,

Thank you for purchasing a BREWTREE® kettle Please take a moment to fill out your registration form and return it to us. We are always happy to hear suggestions and comments from our customers about our products. Completion of this registration allows us to contact you if the need arises.

BREWTREE Kettle (Boil Kettle. Hot Liquor Tank, Mashtun)






SERIAL#00000

Name: _______________________________________________________

Address: _______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

Model# _______________________________________________________

Date of Purchase __________________________________________________

Place of Purchase __________________________________________________

Price Paid _______________________________________________________

Was this a gift _____ or did you _____ purchase it yourself?

_______________________________________________________

_______________________________________________________

Comments:

_______________________________________________________

_______________________________________________________

A SATISFIED CUSTOMER IS OUR MAIN GOAL. If you have any questions or problems, please email us at customerservice@brewtree.com before returning the product to the point of purchase.

THANK YOU,

ENJOY YOUR BREWING EXPERIENCE.

.

________________________

________________________

________________________

BREWTREE, INC.

6093 Garden Towne Way

Orangevale, CA 95662

SECTION 1 – BREWTREE OUTDOOR BREWING KETTLE

ASSEMBLY INSTRUCTIONS

FOR BREWTREE KETTLES WITH JET BURNERS

NOTE: The following are general instructions for the BREWTREE® home brewing KETTLES.

TOOLS REQUIRED:

TORQUE WRENCH or ADJUSTABLE WRENCH, LEAK TESTING SOLUTION

1. Before assembling, check that all BREWTREE® kettle components are included in the shipping carton. Identify these brewing kettle parts from the assembly drawing. Accessories such as stands, burners, etc… may vary according to

model. Check the list of accessories on your BREWTREE® kettle box.

2. Read assembly instructions, and understand sequence of assembly, before commencing to assemble your BREWTREE® kettle.

3. NOTE: The hose to burner connection will be the following:

Figure 1) non-adjustable LP regulator/hose assembly with 3/8" female swivel connection that connects up to 3/8" male flare adapter (installed in needle valve). The needle valve is to be installed in the 1/4" coupling/burner support that is welded to the LEG of the Kettle stand.

4. The order of assembly from propane tank to burner is as follows: Propane Tank(Regulator(LP Hose(3/8"flare adapter(1/4" needle valve(coupling(pipe nipple(burner support coupling (welded to LEG of stand)(burner(BRASS burner orifice.

5. It is EXTREMEMLY IMPORTANT that you make sure all connections are made with approved teflon tape intended for high pressure gas applications (i.e. yellow tape). It is also important that the BRASS BURNER ORIFICE is correctly installed at the end of the burner with the ORIFICE pointing directly up the 2" burner pipe, and that it is mounted tightly on the burner nipple.

6. LEAK TEST ALL CONNECTIONS BEFORE USE - See details below.


JET BURNER

ASSEMBLY INSTRUCTIONS

TOOLS REQUIRED:

ADJUSTABLE WRENCH, LEAK TESTING SOLUTION

1.Before assembling, check that all BREWTREE® components are included in the  shipping carton, as per Figure 1.

2. Read and understand assembly instructions.

3 See Packing List

Propane Connection – The burner screws into a 1/4" pipe coupling that is welded to the Kettle Leg. A 1/4" x 3" pipe nipple & coupling screws into the other side of this burner mount. The needle valve and 3/8" brass flare adapter screw into this second coupling. This facilitates the easy assembly of the propane lines & needle valve. Use Teflon tape on the threads of all propane connections to insure a tight seal. Tighten connections using an adjustable wrench, making sure to align needle valve adjustment knob & burner to their correct positions per diagram. Close needle valve (propane), and attach regulator to propane tank using wrench. LP regulators are Left Hand Threaded so turning left tightens the connection. (see figure 3). Attach swivel nut on hose from regulator to BREWTREE® Kettle propane manifold brass flare nut adapter (installed in needle valve) See figure 1 & figure 2 for propane manifold layout and connection. All connections must be tightened and leak tested. See leak test instructions before use. All connections must be leak tested before use. Go to the Use and Care Section of this manual for further instructions.


CONNECTION INSTRUCTIONS

1. Check that your 20 lb. LP gas cylinder is not over-filled. The maximum weight of a properly filled cylinder is approximately 38 lbs.

2. Verify that the cylinder valve has the proper connection for a P.O.L. appliance fitting.

3. Attach the regulator to the cylinder by the left hand threaded P.O.L. fitting. The P.O.L. nut must be wrench tightened with the regulator positioned upright. 
LEAK TEST

4. Before lighting the appliance, a thorough leak test must be satisfactorily completed using a non-ammonia soapy water solution (50% non-ammonia soap and 50% water). This is to be applied with a small brush and spray bottle to all gas joints after the cylinder valve is opened (no more than 1/2 turn). If bubbles are seen, indicating a leak, turn off the cylinder and tighten the leaking connection until a further leak test shows no leaks. If a repair cannot be made, contact your local dealer or BREWTREE, Inc., 1-916-988-3782, for assistance.

DO NOT USE UNTIL REPAIRS ARE MADE 

5. Before lighting the burners, check that the burner and burner shroud are free of obstruction and are properly mounted to the burner support . Make sure the connections (including needle valve) that lead away from the burner support to the propane tank are tight and secure. Both situations must be corrected, if necessary, before lighting to prevent flashback.

IMPORTANT PRECAUTIONS:

1. Appliance must be in open area with at least 10 feet of space on all sides.

2. There must be no combustibles or roof overhead.

3. There must be at least 3 feet of space between LP gas tank and kettle.

4. The LP gas tank and burner must be located so that any wind is blowing the heat of the burner away from the gas tank. This also helps fire prevention by blowing the flames of a fire away from the gas tank.

5. Kettle mounts are such that the kettle is centered over the burner on the BREWTREE® .KETTLE. Do not modify the kettles or replace them with kettles not manufactured for use with the BREWTREE® Kettle System. Use the proper kettles in the proper positions on the BREWTREE KETTLE Stands(i.e. kettles are not interchangeable) Too large a pot on a tall burner runs the risk of tipping the BREWTREE® KETTLE or being too tall to stir or watch the brew without being burned. The Hot water tank may be equipped with a sight glass to monitor the fill level. DO NOT OVERFILL, as hot water may spill over the sides of the kettle causing severe injury (burns) or death.

LP GAS CYLINDER INFORMATION

BREWTREE® Outdoor brewing kettles are manufactured for use with LP Gas Cylinders. Important Precautions to remember about LP Gas cylinders include:

1. Always read and follow the cylinder manufacturer instructions.

2. Make sure that your gas cylinder is not overfilled. The maximum weight of a properly filled 20 lb. LP gas cylinder is approximately 38 lbs.

3. Make sure that the cylinder valve has the proper connection for a P.O.L. appliance fitting.

4. Disconnect the cylinder from the cooker for storage.

5. Do not use or store the cylinder in a building, garage or enclosed area.

ALWAYS READ AND FOLLOW THE

CYLINDER MANUFACTURER’S INSTRUCTIONS.

WARNING

LIGHTING INSTRUCTIONS

THE BURNERS MUST NOT BE LIT UNTIL THE PRECEDING

PLACEMENT INSTRUCTIONS HAVE BEEN COMPLETELY FOLLOWED.

FOR MODELS WITH ADJUSTABLE REGULATORS

LEAK TEST PROPANE CONNECTIONS BEFORE USE!

1. Make certain that the regulator control is turned down to OFF.

2. Open cylinder control valve.

3. Hold a lighted long kitchen match or burning butane lighter inside the burner air inlet tube and turn the regulator control (or needle valve) until ignition occurs. When lighting the burner, if ignition does not occur in 3 to 5 seconds, turn the burner control(s) off. Wait 5 minutes. Repeat procedure.

4. Turning the control clockwise increases the gas pressure to the burner and hence the flame size.

FOR MODELS WITH NEEDLE VALVE CONTROLS

LEAK TEST PROPANE CONNECTIONS BEFORE USE!

1. With the needle valve turned down to OFF, open the cylinder valve.

2. Hold a lighted long kitchen match or burning butane lighter inside the burner air inlet tube and turn the needle valve control until ignition occurs. When lighting the burner, if ignition does not occur in 3 to 5 seconds, turn the burner control(s) off. Wait 5 minutes. Repeat procedure.

3. Turning the control counter clockwise increases the gas flow and flame size at the burner.

NEVER PUT HANDS OR FACE DIRECTLY OVER BURNER WHILE LIGHTING.

TROUBLESHOOTING - If a yellow flame results when your burner is lit, adjust the needle valve until you see a blue flame. If this does not solve the problem, there could be a restriction in the air inflow tube.. Look into the air-inflow tube to see if there is a blockage. Sometimes insects build nests or webs inside during storage. Use a wire such as a coat hanger to slide into the air-inlet tube to remove the blockage.

Reconnect the burner, perform the leak test and light the burner  again. The flame should then burn blue.

The BREWTREE® KETTLE was never designed to be used as a deep fat fryer, and should not be used as such. Grease fires may result.

INSTALLING BREWTREE KETTLE COMPONENTS

LEG Supports –Never place the BREWTREE KETTLE on an UNSTABLE surface. The leg supports are installed using (2) 3/8" stainless bulkhead bolts (see below).Damage to the equipment, as well as injury or death may follow if the BREWTREE KETTLE falls over due to being placed on an uneven surface. MOUNT BURNER TO LEG SUPPORTS AND FULLY TEST PROPANE CONNECTIONS BEFORE INSTALLING THE KETTLE!

Hot Liquor Tank & Boil Kettle Mount kettles to BREWTREE( Kettle LEGS using stainless steel bulkhead bolt assemblies (3/8" x 2.5" bolts, washers, lockwashers o-rings, nuts and locknuts provided in hardware package.The assembly of bulkhead bolts follows this pattern from inside the kettle to outside the kettle (bolt(washer(-o-ring(kettle wall(o-ring(washer(BREWTREE® Trunk(Lockwasher(Locknut. Bolt all bulkhead bolts to 45 Ft Lbs.

NOTE: ALWAYS HOSE OFF THE BOIL KETTLE HOPBACK AFTER DRAINING THE BOIL KETTLE. KEEP HOSING DOWN THE HOS WITH COLD WATER UNTIL THEY ARE AT A SAFE TEMPERATURE TO HANDLE (70 DEGREES FARENHEIT) – THIS HELPS IN DISPOSAL OF SPENT HOPS AND INSURES YOUR SAFETY. FAILURE TO FOLLOW THESE INSTRUCTIONS MAY CAUSE PROPERTY DAMAGE, INJURY OR DEATH.

Plumbing – See figure 1 and the “BREWING WITH THE BREWTREE” instructional DVD as a guide to installing plumbing. Use Teflon tape on all threads, and o-rings provided for bulkhead fittings. Make sure all connections are tight and have been leak tested before use of the system. Fill All kettles and check for leaks before using the system. 
Wort Chiller(s): Install the wort chiller support bracket (L-shaped bracket) and bolt in place to the lower right hand bolt (when you are facing the front of the kettle). The bracket is intended to go through the center of the wort chiller(s) and support them in a vertical fashion with the wort  inlet on the top, and the outlet/dial thermometers on the bottom. Tighten all chiller connections to the boil kettle outflow valve as well as water inlet (coolant) connections. Depending on the kettle you purchased, you may either have one or two inlet connections - generally made with a compression fitting/fittings. Wort chiller coolant outflow tube(s) should be directed away from the BREWTREE system. The coolant will be very hot, and should be kept away from people & pets for safety reasons. Secure the coolant outflow tubes to prevent them from moving due to water pressure. If your BREWTREE system is equipped with the E-Z Go wheel option, you can generally secure the hoses through the wheel support mounts (box tubing).Test for leaks by turning on water system, opening wort chiller coolant valve, and visually inspecting for leaks. Failure to follow these instructions may result in property damage, serious injury or death.

Leak Test/Cleaning instructions - Once the BREWTREE kettle has been fully assembled, leak test the kettle by using a food grade/fda approved water hose to fill the BREWTREE kettle, and visually inspecting for leaks. At the same time, you should completely flush the system for 5 minutes with clean fresh water - this will clean out any flux/residue left from soldering the plumbing together. If any leaks are detected on the plumbing, they can be fixed by tightening the connections. If any leaks are detected from the bulkhead mounts, follow bulkhead installation procedures to tighten the bulkheads and or replace the bulkhead o-ring seals (should they become damaged upon installation)

TURNING OFF AND STORING

THE BREWTREE KETTLE AFTER USE

After each use turn OFF the BREWTREE® burners at the regulator/needle valve first, then at the gas cylinder valve. Check to make sure there is no flame and all valves are off before leaving the cooker.

NEVER MOVE THE BREWTREE KETTLE WHILE IN USE OR STILL HOT (ABOVE 100°F) NEVER MOVE THE BREWTREE KETTLE WITH LIDS ATTACHED! (ALWAYS REMOVE LIDS BEFORE MOVING THE BREWTREE KETTLE). NEVER MOVE THE BREWTREE KETTLE WHEN KETTLES ARE FULL. THE UNIT IS NOT DESIGNED TO BE MOVED WITH THE EXTRA WEIGHT OF FULL KETTLES, AND MAY CAUSE PROPERTY DAMAGE, SERIOUS INJURY OR DEATH IF YOU DISREGARD THESE WARNINGS.

E-Z GO WHEEL OPTION – Before moving the BREWTREE KETTLE – remove all lids! For BREWTREE kettles equipped with the E-Z Go wheel option. Do not move the BREWTREE kettle unless all lids have been removed from the system. Make sure the propane tank has been fully disconnected and removed to a safe location (out of the way of the BREWTREE Kettle), the water hose has been disconnected, and there are no parts of the BREWTREE kettle which could fall off or get caught on anything or anybody when the kettle is being moved. Make sure there are no obstructions in the path of the BREWTREE kettle that is to be moved. Do not move the BREWTREE kettle on uneven or bumpy paths. The BREWTREE kettle with E-Z go option is not intended for offroad use. It is intended for rolling the kettle on even flat concrete surfaces. Wear appropriate shoes with good traction for safety. MAKE SURE THE BREWTREE KETTLES & CHILLER ARE COMPLETELY EMPTY BEFORE MOVING!

Storage of the BREWTREE kettle indoors is permissible only if the cylinder is disconnected and removed from the brewing system, and the unit is at room temperature. Do not use or store cylinder in a building, garage or enclosed area. Read and follow cylinder manufacturer instructions. 

WARNING

FAILURE TO COMPLY WITH THESE WARNINGS AND

INSTRUCTIONS CAN RESULT IN PROPERTY DAMAGE,

PERSONAL INJURY AND DEATH.

TIPS FOR CARING FOR STAINLESS STEEL 

BREWING VESSELS

It is not necessary to season stainless steel pots before brewing with them. Wash with a liquid dish washing detergent and towel dry if desired.

After cooking, wash stainless pots with warm water and a green non-scratching scrub pad.. If grease or black soot has cooked to the outside of the pot while brewing with your brewing system burners, scrub the outside of the pot with a scratchless green scouring pad. NEVER use STEEL WOOL or anything else STEEL to clean stainless or to come into contact with stainless steel vessels. When Steel contacts stainless, it embeds itself into the brewing vessel, and rust will begin to occur. The only means of remedying this situation is to have the metal soaked in a solution that dissolves ferrous metal.

DO NOT SPRAY OVEN CLEANER ON STAINLESS POTS TO REMOVE GREASE OR SOOT. OVEN CLEANER WILL CAUSE THE FINISH TO BECOME DULL.

NEVER PLACE AN EMPTY STAINLESS STEEL POT ON A LIT COOKER, (never ignite the burner without adequate liquid in the kettle (5 gallons minimum) A hole will  be burned in the bottom of the pot. Discoloration, scratching, and dimpling may occur with the use of kettles on outdoor burners. This does not affect the performance of the kettle. Wash the kettle after each use with hot water and rinse.

WARNING

WARNING

FAILURE TO COMPLY WITH THESE WARNINGS AND INSTRUCTIONS CAN RESULT IN PROPERTY DAMAGE, PERSONAL INJURY, AND DEATH.

READ AND UNDERSTAND BEFORE USING THE PRODUCT
TROUBLESHOOTING

The following questions and Answers were taken from real BREWTREE customers.

The HLT does not drain completely. I installed the 1/2" copper fitting and tightened the compression fitting putting the opening perpendicular to the kettle bottom. I have tried all ways to make it drain. I opened up the inlet water flow to various positions to try to create suction to no avail. I had to manually drain with a siphon starter. The copper dip tube and 5/8"compression fitting should be installed in the HLT (sounds like you did this already). You may need to really tighten that compression fitting well, to get the syphon to work (I mean, really wrench on it without destroying it if you can).Also, if there is not enough teflon tape on the threads of the compression fitting, there could be an air leak breaking the syphon. There may also be an air leak on the outside of the kettle where the connection to the sparge arm is. Come to think of it, the main reason you may be having a problem would be that the sparge arm connection is the same height as the coupling that is welded in your HLT. You may need to attach a hose to either the sparge arm outlet or the quick fill tube to get the liquid to flow below the bottom of your HLT. The liquid needs to flow below the HLT bottom to get the syphon to completely drain out the HLT. I think I will redesign the HLT to eliminate this problem on future BREWTREE systems (I really never liked syphons, which is why I eliminated it on the boil kettle)

DESIGN UPDATE: BREWTREE systems are now being shipped with a drain in the lower part of the HLT. You must wait until the liquid in the HLT is at room temperature 70F before removing the drain plug, otherwise serious injury will occur!
 Also after heating and sparging, there are numerous rust spots on the bottom and sides of the kettle. I cleaned with a solution of TSP with a stainless steel scrubber prior to heating water. While we passivate the kettles and do a thourough testing at our plant to make sure this won’t happen, sometimes the stainless can rust from some of the processes used to convert those kegs to kettles. Unfortunately, whenever stainless is worked on (i.e. plasma cut the tops off of the kegs/welding) the heat sometimes causes problems with dissassociating the metals in the stainless making it prone to rust. There is a fairly easy way of treating it though, and at this point it is best to contact your BREWTREE customer service by emailing customerservice@brewtree.com . Just a note: be careful of using stainless scrubbies etc on 304L stainless...sometimes they use cheaper grades of stainless on things like that, and it would be best not to mix them.
The spiral sparge arm bronze 90 drips even though I removed it and put gobs of teflon tape on it. If it is tightened any more, the angle is off for the sparge arm. (all I can recommend here is removing the pieces, and putting teflon tape evenly over the threads, then retightening it, making sure not to reverse the tightening (i.e. don't go too far, and have to turn the elbow backwards). Unless the elbow threads are damaged, this should work. If worse comes to worse, we can send you a new elbow but it would be best to solve the leak at it's actually leak point. The nipple above is tight at it can go. 
The mash tun lock bolt does not align properly. I think the long nut might be stripped out as the bolt will not screw into the nut. When it was tested at our shop it worked, it is just that it needs to be pushed in when turning. You may also need to lift up on the bottom of the mash tun to align the lockbolt and the longnut. Also, depending on how tight the swivel support bolts are, this may make a difference. There is a chance that the long nut could get stripped. Have you tried inserting the bolt directly into the long nut when the mash tun is tilted (i.e. bypassing the trunk). It may go in this way, while there may be an alignment problem when you try putting it through the trunk. If it does go in this way, try to tighten the support bolts Let us know before you do any mods, we want to make sure what you are doing is going to be safe
The boil kettle ball valves and the counter flow chiller hose and bracket get too hot when heating. I had to keep a spray bottle around to cool them down. On the system we brewed with in the video, we didn't seem to have any problems with the chiller hose & bracket getting too hot. Admittingly, they may get warm, but not to the point of melting. Is your boil kettle burner shroud practically touching the base of the boil kettle, or is there significant space between for the heat to escape and effect the chiller hose? Also, when we boil it only takes a little bit of time with the burner on high for the boil to start - upon which we turn it down to a trickle to maintain the boil - so at that point there shouldn't be too much heat coming off the burner). Does the hose really get so hot it will melt, or just feels hot and you are worried it will melt? If steam comes off when you spray it it is probably too hot. Of course, you should be able to turn the burners on full blast, but we put them on pretty high (as per the video) and didn't have too many problems. We try not to turn them on full blast because we don't want to scortch any wort and/or damage the kettles with too much heat. On top of that, the burner shrouds focus the heat to a smaller are than the entire bottom of the kettles.

After brewing, I was unable to get a siphon to start on the right hand counter flow chiller. I tried for 20 minutes while the left one was working. How does one rectify this? Do I have to disassemble the chiller and force air or water thru it? Hmmm...I assume you sanitized both chillers with boiling water/iodophor? You should have noticed this problem when sanitizing the chillers...if so, it could be because the compression nut on the inlet is not tightened enough, causing a break in the syphon. You can try retightening the components and running water from the boil kettle through the chillers. Generally, the gravity should make the water in the boil kettle go through both chillers since the outlet is 1/2" versus each chiller I.D. is 1/4" (O.D. is 3/8") Try tightening the connections, if this still fails to work, let me know. Also, one of the 1" dial thermometers is way too loose. Can you tighten the compression nut it is mounted into? Could you adjust the therm and then insert it into the nut in a vertical dial position, then tighten the nut and not touch it unless you need to readjust? If it really fails and you can't stand it, we can replace it, but it may just be a matter of how it is mounted in the chiller. It turns like a radio volume knob which throws off the temp reading. the other one is just fine as it adjusts more firmly and stays at the temp set. Please let me know if this is returnable as a warranty item.
Upon clean up, I dumped the mash tun to try to clean out the mash tun liner and it got caught on the thermometer probe. Needless to say it tore a big hole in the liner. How much would a new liner be? We have them on our website. You can order replacement liners directly off of our site. Let us know what you think about these problems, and what parts you think you are going to need to get up and running.
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